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User Guide: Order
1:n visitor vouchers
What is a “1:n voucher code”?

A 1:n voucher code can be redeemed multiple times for a 
ticket.

Important: Only the tickets actually redeemed will be 
charged after the trade fair.



First log in to the exhibitor shop of digitalBAU 2024 by using your Messe Munich Account. Under „Passes and 
tickets“ you will find the category „Vouchers for day tickets“.

Select the option “Vouchers for visitor tickets”. Click on the “ticket management" button to go directly to the 
ticketing system.

Step 1: Log in to the exhibitor shop

USER GUIDE: ORDER 1:N VISITOR VOUCHERS



Please select the relevant ticket „Online voucher, day 
ticket“ and select under ticket model the option “1:n 
code”, and enter the quantity of the tickets to be 
redeemed. The quantity indicates how often the 1:n 
voucher can be redeemed in total.

For digitalBAU 2024, the maximum number of vouchers 
is 1.000.

Under the category „Order vouchers“ you can order 1:n 
vouchers by using the button „Order vouchers“.

Step 2: Use Ticketing-System 
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Then enter your personal voucher code in the column “Registration code” and click on „Add to cart“.

Please note that the code must not be longer than 20 characters and may only contain certain special characters.

Step 3: Define name of the voucher code
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Please note the following: The 1:n code you have selected can only be ordered once in the specified quantity you 
defined. A second order with the same 1:n code is not possible. If you have problems with "Limit reached", 
please delete the cookies and your browser history and log in to the exhibitor store again. Otherwise, please 
contact the digitalBAU project management.



Then click on „Proceed to checkout“.

In the next step, enter your e-mail address to which the order confirmation should be sent and click on “Next 
step”.

Step 4: Finalise order + enter contact details 
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In the following you will see the summary of your order. There you can check the order, the 1:n voucher code and 
the quantity once again. 

If everything is in order, click on „confirm order“. If you need to make any changes, please click on “Cancel” and 
start the process from the beginning.

Step 5: Summary + finalise your order 
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You can also copy the registration link of the 1:n voucher code in this view and save it for yourself (in advance).

Voucher codes can be redeemed via the following link in the ticket shop:

https://tickets.messe-muenchen.de/MM/DBA24/Register?culture=en

Step 6: Voucher code for mailing or social media
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https://tickets.messe-muenchen.de/MM/DBA24/Register?culture=en


Your order has now been successfully completed and you will receive an order confirmation by e-mail.

In the confirmation mail you will find the 1:n registration link as well as the voucher code. You can now copy this 
link and send it to your customers by using your own invitation mailing. 

Step 7: Order completed + order confirmation
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Further steps and tips on the topic of visitor invitation management 
can already be found on our website within the User Guide 
"Exhibitor passes and visitor vouchers" - relevant for you from page 
8 (under Marketing Services):

https://digital-bau.com/en/trade-fair/exhibitors/exhibitor-
shop/#marketing_services

https://digital-bau.com/en/trade-fair/exhibitors/exhibitor-shop/#marketing_services
https://digital-bau.com/en/trade-fair/exhibitors/exhibitor-shop/#marketing_services
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